
Salesforce is a cloud-based software company that provides its customers with a platform to develop their own 
applications without following the tough steps that they used to follow in the legacy system. The software or application 
once created can be uploaded onto the cloud allowing the end-users to view them.

WHAT IS SALESFORCE?

SALESFORCE 
CLOUD SERVICES

SALESFORCE 
SALES 
CLOUD

Salesforce Sales Cloud is the most popular and the most trusted cloud service o�ered by Salesforce. It is 
very useful for companies that require a lot of follow-ups with respect to leads and customers. Sales Cloud 
makes the work of a sales representative very easy as it gives him/her a very consolidated view of all 
customers. All data can be stored in a single window with all required details.

With just a single click, the details of a customer can be viewed, edited, or deleted. The entire customer 
information and interactions happen in one place and that is how Salesforce Sales Cloud helps companies. 
It enables a better use of sales data by sales personnel. Deals are processed faster as best practices are 
incorporated, along with in-line intelligence. Decisions can be made quickly based on the latest information 
as all the data is located in one place. This information is so compatible that it can be viewed from a phone, 
laptop, etc. Leads can be provided to the right representative at the right time, thus improving productivity.

SALESFORCE 
ANALYTICS 

CLOUD 
Analytics Cloud can be integrated with 
many other clouds. In this Salesforce 

Cloud, you can get data from all 
clouds and give an analysis
 of the problems that arise 

time-to-time.

SALESFORCE SERVICE 
CLOUD
Using Salesforce, support agents can address customer problems with the right tools. 
Building self-service communities gives your customers the ability to solve their issues 
on their own terms.

As a service owner, customer opinions ought to be your top concern. Every share, like, 
heart, or recommendation makes a big di�erence, and if they’re happy you’re happy 
too. As a service business owner, you should know all the issues of your customers and 
the customer history and then should provide one-on-one service, accordingly.

SALESFORCE 
COLLABORATION 
CLOUD OR QUIP

This Salesforce cloud, basically, changes 
the way a team works together, from 

combining data, documents, 
spreadsheets, etc. to anything! It is 

used to connect to the content 
and communicate with

 the team.

SALESFORCE 
MARKETING CLOUD

Marketing Cloud is used by almost all companies for 
marketing purposes. In this Salesforce Marketing Cloud, you 
can send customized mass mailers to thousands of potential 
customers at just a single click. You can also target some 
content on social media using advertisements. This can be 
used to boost your sales numbers.


